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Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
Claims 1-4, 8, 10, 15,17-21,23,24, 29-31,33-36,39-41 are rejected under 35 

U.S.C. 102(e) as being anticipated by Keith (US 6,629,097). 

As per claim 1 , Keith teaches a method for identifying an individual's personal, human 

networking style and capabilities through the use of interactive, software-program games or tools 

(col. 16, lines 19-62). 

As per claim 2, Keith teaches the method according to claim 1 wherein said computer 
software acquires, captures, retrieves and displays information about a person's attitudes, 
behaviors and characteristics in relation to human networking with other individuals in an 
interactive, graphical form (fig 2. item; concepts, married, fifties). 

As per claim 3, Keith teaches the method according to claim 1 wherein said computer 
software contains design functions for managers to create a desired, networking framework for 
their subordinates (fig 2). 
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As per claim 4, Keith the method according to claim 1 wherein said computer software 
contains analysis and design functions for project management activities (col. 16, 35-46, col. 17, 
7-18). 

As per claim 8, Keith teaches the method according to claim 1 wherein said computer 
software connects and displays the network analyses of multiple users within a team, group, 
department, organization, organizations or community in a graphical display of a multi-user 
network system (col. 19, lines 51-68, col. 20,lines 1-17). 

As per claim 10, Keith teaches a method for providing guidance on personal, human 
networking through the use of interactive, computer software games or tools (col. 16, lines 19- 
62). 

As per claim 15, Keith teaches a method of constructing a human contacts network model 
that is displayable through use of a computer, the method comprising the steps of: 

receiving a plurality of information regarding a user (col. 18, lines 8-15); 

constructing a user icon for display (col. 19, lines 38-50), the user icon based upon the 
plurality of information regarding the user (col. 42, lines 45-60) 

constructing a first contact icon, the first contact associated with a first contact person 
(Fig. 4, item Johanna); 

constructing a second contact icon, the second contact associated with a second contact 
person (Fig. 4, item Kiley), 

linking the user icon with the first contact icon using a first relationship link, the 
relationship link associated with relationship currency information with respect to a personal 
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relationship between the user and the first contact (col. 19, lines 51-68, col. 20, lines 1-18, fig. 4, 
item "twenties"); and 

linking the user icon with the second contact icon using a second relationship link (fig. 4, 
item "San Francisco"), 

the second relationship link associated with relationship currency information with 
respect to a personal relationship between the user and the second contact (col. 19, lines 51-68, 
col. 20, lines 1-18). 

As per claim 17, Keith teaches the method of claim 1 5, wherein the relationship currency 
information is an indication of a perceived level of mutuality (col. 19, lines 24-38, col. 21, lines 
15-27; It is inherent the the person's job or age would provide an indication of level of a person's 
mutuality). 

As per claim 18, Keith teaches the method of claim 15, wherein the relationship currency 
information is an indication of a perceived level of predictability (col. 19, lines 24-38, col. 21, 
lines 15-27; It is inherent that the person's job or age would provide an indication of level of a 
person's predictability). 

As per claim 19, Keith teaches the method of claim 15, wherein the relationship currency 
information is an indication of a perceived level of knowledge (col. 19, lines 24-38, col. 21, lines 
15-27; It is inherent that the person's job or age would provide an indication of the amount of 
knowledge a person has). 

As per claim 20, Keith teaches the method of claim 15, wherein the relationship currency 
information is an indication of a perceived level of power and/or influence (col. 19, lines 24-38, 
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col. 21, lines 15-27; It is inherent that the person's job or age would provide an indication of the 
amount of power a person has). 

As per claim 21, Keith teaches the method of claim 15, wherein the network model can 
be manipulated by the user graphically in accordance with various user selections (col. 19, lines 
24-38, col. 21, lines 15-27). 

As per claim 22, Keith teaches the method of claim 21, wherein the various user 
selections include a plurality of different network spaces (col. 19, lines 8-14). 

As per claim 23, Keith teaches the method of claim 21, wherein the network model is 
displayed on a monitor to the user using the three dimensional computer graphics (fig. 1-D, item 
"result map space"). 

As per claim 24, Keith teaches a method of using a human contact's network model for 
multiple users of an organization, where the human contact's network model is displayable 
through use of a computer, the method comprising the steps of: 

inputting a plurality of information regarding a first user within an organization (col. 18, 
lines 8-15); 

displaying a first user icon, the first user icon identified with the plurality of information 
regarding the first user (col. 19, lines 38-50); 

displaying a first contact icon, the first contact associated with a first contact person (col. 
42, lines 45-60); 

displaying a second contact icon, the second contact associated with a second contact 
person (col. 19, lines 51-68); 
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linking the first user icon with the first contact icon using a first relationship link for the 
first user, the first relationship link associated with relationship currency information with 
respect to a personal relationship between the first user and the first contact (col. 19, lines 51-68, 
col. 20, lines 1-18); 

linking the first user icon with the second contact icon using a second relationship link, 
the second relationship link associated with relationship currency information with respect to a 
personal relationship between the first user and the second contact (col. 19, lines 51-68, col. 20, 
lines 1-18); 

inputting a plurality of information regarding a second user within an organization; 
displaying a second user icon, the second user icon identified with the plurality of information 
regarding the second user (col. 17, lines 34-50); 

displaying a third contact icon, the third contact associated with a third contact person 
(Fig, 6, items: Kiley, Johanna, Seth, and Rebecca); 

displaying a fourth contact icon, the fourth contact associated with a fourth contact 
person (Fig, 6, items: Kiley, Johanna, Seth, and Rebecca); 

linking the second user icon with the third contact icon using a third relationship link for 
the second user, the third relationship link associated with relationship currency information with 
respect to a personal relationship between the second user and the third contact (Fig, 6, items: 
Kiley, Johanna, Seth, and Rebecca); 

linking the second user icon with the fourth contact icon using a fourth relationship link, 
the fourth relationship link associated with relationship currency information with respect to a 
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personal relationship between the second user and the fourth contact (Fig, 6, items: Kiley, 
Johanna, Seth, and Rebecca), and 

linking the first user icon with the second user icon using a fifth relationship link, the 
fifth relationship link associated with relationship currency information with respect to a 
personal relationship between the first user and the second user (Fig, 6, items: Kiley, Johanna, 
Seth, and Rebecca). 

As per claim 29, Keith teaches a method of interacting with a human contact network 
model, the method comprising: 

Providing a first version of a human contact network model that includes a user icon that 
provides information regarding a first person, a plurality of contact icons that provide 
information regarding a plurality of other persons, and a plurality of relationship links that 
provide information regarding a personal relationship between the first person and at least one of 
the other persons (Fig, 6, items: Kiley, Johanna, Seth, and Rebecca); and 

Modifying the first version of the human contact network model to create a second 
version of human contact network model (col. 19, lines 24-38, col. 21, lines 15-27). 

As per claim 30, Keith teaches the method of claim 29, wherein the first version of the 
human contact network is modified to create the second version based on a perceived change in 
behavior of the first person or of the other persons or based on a perceived change in the personal 
relationships between the first person and at least one of the other persons (col. 19, lines 24-38, 
col. 21, lines 15-27; It is inherent that if the person changes his address or his job, the network 
perspective would change accordingly). 
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As per claim 31, Keith teaches the method of claim 29, wherein at least one of the 
relationship links is indicative of relationship currency information with respect to a personal 
relationship between the first person and at least one of the other persons (col. 19, line 51-64). 

As per claim 33, which is dependent on claim 29, it is of the same scope as claim 17. (see 
rejection above). 

As per claim 34, which is dependent on claim 29, it is of the same scope as claim 18. (see 
rejection above). 

As per claim 35, which is dependent on claim 29, it is of the same scope as claim 19. (see 
rejection above). 

As per claim 36, which is dependent on claim 29, it is of the same scope as claim 20. (see 
rejection above) 

As per claim 39, Keith teaches a computer implemented system for interacting with a 
human contact network model, the computer implemented system comprising: 

a user interface to display a first version of a human contact network model that includes 
a user icon that provides information regarding a first person, a plurality of contact icons that 
provide information regarding a plurality of other persons, and a plurality of relationship links, at 
least one of the plurality of relationship links providing information regarding a personal 
relationship between the first person and at least one of the other persons (col. 19, lines 8-37, col 
19, lines 50-68, col. 20, lines 1-18); and 

a user based network model editing function for modifying the first version of the human 
contact network model to create a second version of the human contact network model (col. 19, 
lines 8-37). 
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As per claim 40, which is dependent on claim 39, it is of the same scope as 30. (see 
rejection above) 

As per claim 41, Keith teaches the system of claim 39, wherein at least one of the 
relationship links is indicative of relationship currency information with respect to a personal 
relationship between the first person and at least one of the other persons (col. 19, lines 50-65, 
col. 20, lines 1-18). 

Claims 11-14 are rejected under 35 U.S.C. 102(e) as being anticipated by Horvitz et al. 
(US 6,657,643). 

As per claim 1 1 , Horvitz teaches a method for providing personal guidance and advice 
through interactive computer software tools that deliver said guidance in a human context 
through the use of a humanized, virtual coach (col. 2, lines 57-68). 

As per claim 12, Horvitz teaches the method according to claim 1 1, wherein the virtual 
coach is a talking head (col. 2, lines 24-28). 

As per claim 13, Horvitz teaches the method according to claim 1 1 wherein said 
computer software for personal coaching relates to organizational or management issues (col. 3, 
lines 1-28). 

As per claim 14, Horvitz teaches the method according to claim 1 1 wherein said 
computer software for personal coaching relates to personal issues (col. 3, lines 1-28). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 5-7, 26, 27, and 32 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Keith (US 6,629,097) in view of Hirata et al. (US 6,3 17,739) 

As per claim 5, Keith teaches the method according to claim 1 , however he fails to teach 
wherein said computer software contains analysis and design functions for performance 
management activities. 

Hirata et al. (US 6,3 17,739) teaches a computer software contains analysis and design 
functions for performance management activities (col. 5, lines 8-31). 

It would have been obvious to an artisan at the time of the invention to include Hirata et 
al.'s teaching with method of Keith in order to allow user to manage large quantity of data for 
management use. 

As per claim 6, Keith teaches the method according to claim 1, however he fails to teach 
wherein said computer software contains analysis and design functions for process management 
activities. 
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Hirata et al. teaches a computer software contains analysis and design functions for 
performance management activities (col. 16, 35-46, col. 17, 7-18). 

It would have been obvious to an artisan at the time of the invention to include Hirata et 
al. 's teaching with method of Keith in order to allow user to manage large quantity of data for 
management use. 

As per claim 7, Keith teaches the method according to claim 1, however he fails to teach 
wherein said computer software contains analysis and design functions for training and 
development activities. 

Hirata et al. teaches computer software contains analysis and design functions for training 
and development activities (col. 16, 35-46, col. 17, 7-18). 

It would have been obvious to an artisan at the time of the invention to include Hirata et 
al.'s teaching with method of Keith in order to allow user to manage large quantity of data for 
management use. 

As per claim 32, which is dependent on claim 29, it is of same scope as claim 7. (see 
rejection above) 

As per claim 26, which is dependent on claim 24, it is of the same scope as claim 7. (see 
rejection above). 

As per claim 27, Keith and Hirata teach the method of claim 26. Hirata further teaches 
wherein the training includes network management training based on management objectives of 
the organization (col. 16, 35-46, col. 17, 7-18). 
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Claims 25, 9 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over Keith 
(US 6,629,097) in view of Shah et al. (US 6,243,451) 

As per claim 25, Keith teaches the method of claim 24. However, he fails to teach 
wherein access to different levels of user information are set by a method, the method 
comprising of the first user selects the level of access available, and thereby the information 
displayed, to the second user for the plurality of information with respect to the first user, with 
respect to the plurality of relationship links with each first user contact, and with respect to the 
plurality of information associated with each first user contact; and 

the second user selects the level of access available, and thereby the information 
displayed, to the first user for the plurality of information with respect to the second user, with 
respect to the plurality of relationship links each second user contact, and with respect to the 
plurality of information associated with each second user contact. 

Shah et al. teaches a method wherein access to different levels of user information are set 
by a method, the method comprising of the first user selects the level of access available, and 
thereby the information displayed, to the second user for the plurality of information with respect 
to the first user, with respect to the plurality of relationship links with each first user contact, and 
with respect to the plurality of information associated with each first user contact; and 

the second user selects the level of access available, and thereby the information 
displayed, to the first user for the plurality of information with respect to the second user, with 
respect to the plurality of relationship links each second user contact, and with respect to the 
plurality of information associated with each second user contact(col. 11, lines 6-25). 
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It would have been obvious to an artisan at the time of the invention to include Shah et 
al.' teaching with Keith's method in order to restrict the visibility of the user's data. 

As per claim 9, which is dependent on claim 1, it is of the same scope as claim 25. (see 
rejection above) 

As per claim 16, Keith teaches the method of claim 15. However, Keith fails to teach 
wherein the relationship currency information is an indication of a perceived level of trust. 

Shah et al. teaches a method wherein the relationship currency information is an 
indication of a perceived level of trust (col. 11, lines 6-25). 

It would have been obvious to an artisan at the time of the invention to include Shah et 
al' teaching with Keith's method in order to restrict the visibility of user's data. 

Claim 28 is rejected under 35 U.S.C. 103(a) as being unpatentable over Keith (US 
6,629,097) in view of Mosquera (US 6,505,202) 

As per claim 28, Keith teaches the method of claim 24. However, he fails to teach further 
comprising interacting with the first and second users through interactive question and answer 
sessions and modifying the network model based on said interactive question and answer 
sessions. 

Mosquera teaches a method comprises interacting with the first and second users through 
interactive question and answer sessions and modifying the network model based on said 
interactive question and answer sessions (col. 6, lines 58-68, col. 7, lines 1-14). 

It would have been obvious to an artisan at the time of the invention to include 
Mosquera's teaching with Keith's method in order to update user behavior over time. 
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Claims 37 and 38 are rejected under 35 U.S.C. 103(a) as being unpatentable over Keith 
(US 6,629,097) in view of Megiddo (US 6,559,863) 

As per claim 37, Keith teaches the method of claim 29, however he fails to teach wherein 
the second version contains a contact icon that was modified by a second person associated with 
the contact icon. 

Megiddo teaches a method wherein the second version contains a contact icon that was 
modified by a second person associated with the contact icon (col. 5, lines 50-56). 

It would have been obvious to an artisan at the time of the invention to include 
Megiddo's teaching with Keith's method in order to update user behavior over time. 

As per claim 38, Keith and Megiddo teach the method of claim 37. Megiddo further 
teaches each wherein the contact icon is modified in response to data communications over a 
distributed computer network (col. 5, lines 50-56. 
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Conclusion 



The following patents are cited to further show the state of the art with respect to a 
network interface: 

Dickinson (US 5,634,057) discloses: a place object display system having palce objects 
selected in response to a user identifier 

Consolatti et al. (US 6,289,363) discloses: a navigation editor framework for building 
multimedia titles. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Peng Ke whose telephone number is (703) 305-7615. The 
examiner can normally be reached on M-Th and Alternate Fridays 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine L Kincaid can be reached on (703) 308-0640. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Peng Ke 



KRISTINE KINCAID 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2100 
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